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Membership
INCENTIVES

The 
T o p  R E C R u I T E R 

will Receive the 
C a S h  a w a R D

How many people 
can you recruit  

before August 1?

Recruit: Incentive:
5 new members $59 credit toward 1 Year Free ACFSA  
 Membership or ACFSA Conference Expense

10 new members $118 credit toward Free ACFSA  
 Membership and/or ACFSA Conference  
 Expense

15 new members $177 credit toward Free ACFSA  
 Membership and/or ACFSA Conference  
 Expense

Top Recruiter award $236 cash award in addition to any other   
 incentives received for recruiting the first  
 15 new members

All recruiters will be recognized at the ACFSA International Conference 
during the Awards Banquet.

If a chapter is identified as the “recruiter,” the chapter is eligible for 
monetary credit from the Association to use toward scholarships to send 
chapter members to the ACFSA International Conference.

A chapter is not eligible for the “Top Recruiter” award, as this is for 
individual members. Remember, any member who recruits five new 
ACFSA members gets a Free Membership for that year. Your $59 dues 
are paid!

Questions? Contact ACFSA Headquarters at (630) 513-4736.

The person who recruits 
the most new members 
(more than 15) in one 
year.

INSIDER is published quarterly (Spring/March; Summer/June; Fall/September; Winter/December) by the Association of Correctional Food Ser-
vice Affiliates, 406 Surrey Woods Drive, St. Charles, IL 60174; Phone: (630) 513-4736 ▲ Fax: (630) 513-4653; website: www.acfsa.org.
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President’s 
Report

aCFSa Looks Forward  
to an Exciting Future

by Richard Wyckoff, CCFP

In February, the Association of Correctional Food Service 
Affiliates selected a new management company to provide 
professional services to the organization. The move to a dif-

ferent management firm came primarily due to rising costs. Your 
ACFSA Board of Directors met on January 15, 2007 in Crozier, 
VA, at the Academy for Staff Development to intensively dis-
cuss our wants and needs in a new management company. After 
three days of strategic planning and interviewing several com-
panies, your ACFSA Board, along with several past presidents, 
made our professional management choice.

Our new Executive Director is William St. John, CAE, who is 
also President and CEO of Dietary Managers Association. Let 
me assure you that ACFSA will remain entirely distinct and 
unique. ACFSA has its own professional support staff, phone 
number, publications, education program, and member benefits. 
All correspondence, publications, membership dues, announce-
ments, and educational programs should now be sent to our new 
headquarters address, which is:

Our People Make 
The Difference!

Your Single Source

for Correctional 

Foodservice Equipment

and Supplies

CALL TOLL FREE
888•623•4499

for

• Current correctional catalog

• Experienced & dependable sales consultants

FEDERAL
SUPPLY CO

Years
775557

Since 1931

             

Let me assure you that William St. John and his staff will contin-
ue to provide our members with the same quality of profession-
alism that our Founder, Al Richardson, would have expected us 
to receive. I have spoken with Mr. St. John and expressed to him 
that our members are of the highest caliber in professional food 
service today, and deserve nothing but the best.

I look forward to seeing you in Ontario, California on August 
5-9 at our International Conference. At that time you will have 
the opportunity to meet William St. John and our new manage-
ment staff. Have a great summer, and thank you for your contin-
ued support of ACFSA.

Richard Wyckoff, CCFP is Assistant Food Service Supervisor I, 
East Jersey State Prison, Rahway, NJ.

ACFSA
406 Surrey Woods Drive

St. Charles, IL 60174
Tel: (630) 513-4736
Fax: (630) 513-4653

www.acfsa.orgTHE INTERNATIONAL ASSOCIATION OF
CORRECTIONAL FOOD SERVICE PROFESSIONALS
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“Together, I feel that we are going to 

grow this Association to become one of 

the most recognized and professional 

groups in the headlines.”

Vice President’s 
Message

by Ricky Clark, CCFP, CDM, CFPP, CFSM

Wow! Is it Conference time again? It seems like we were 
just in beautiful Florida enjoying the warm sunshine 
and visiting with each other and having a great time! I 

am really looking forward to the sunny skies of California this Au-
gust and the terrific conference that Benson Li and our new man-
agement team have been working so hard to put together for us. If 
you have not made reservations yet, you better get moving. We are 
expecting a large turnout and a great time to be had by all!

Working on the ACFSA Board has been such a privilege, and I 
am so thankful that I’ve had a wonderful group of board mem-
bers to work with. This team has really pulled together this year 
and overcome some extremely difficult times and situations that 
have presented themselves. I know that we are on the right track 

and are headed for some really successful events and practices in 
our organization.

Please remember that ACFSA belongs to you, the members, and 
the board is just a tool to move it in the direction that will benefit 
you the most. If anyone has questions or concerns about any 
decision that is made by the board, please feel free to voice them 
and we will respond. Without your input we can only make deci-
sions on the information we have at hand. Together, I feel that 
we are going to grow this association to become one of the most 
recognized and professional groups in the headlines. Stay close 
and be blessed! See you in Ontario, California!

Ricky G. Clark, CCFP, CDM, CFPP, CFSM is Training and Develop-
ment Coordinator for the Academy for Staff Development, Crozier, VA.

Greetings From Your 
Vice president
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As you know, we have hired a new company to man-
age our organization. We have met several times 
with the new company as a board and in other 

meetings to plan for the future. We feel this will be a very 
bright future for a few reasons. First, ACFSA is now operat-
ing on a set fee as opposed to an hourly charge. This makes 
me more comfortable and eliminates a lot of guesswork on 
what our management bill will be at the end of the month. 
Secondly, we have an organization concentrating their full 
management efforts on us as we are their only client outside 
of their association. Finally, we have foodservice profession-
als as managers and staff who have an understanding of cor-
rectional food service. They have the resources to guide our 
association to a new level that will include—in the future—
non-dues revenue funds.   

Assuring our members and professional partners that this as-
sociation will continue to grow and prosper is my top prior-
ity as your treasurer. I will have completed work on the 2008 
budget with Executive Director William St. John by the time 

you read this, and will be happy to answer any questions 
you have at our business meeting in Ontario, California.

Membership remains the single most important function of 
your ACFSA Board of Directors. We think about it all the 
time and hope you will too. We will always have some turn-
over, however, our goal is to decrease turnover and create 
energized members to take over when we are out of office.  
To accomplish this we need to recruit our replacements and 
I encourage all of you to do the same and grow with ACFSA.  
Take action and recruit your co-workers and even some of 
your supervisors and foodservice affiliated departments. If 
they have a desire to be a member, then we want them to 
join.  

We are simply going through a short period of change in our 
long history as an association. Since 1969, ACFSA has filled 
the void that Al Richardson saw in this industry. In a way, 
we are beginning again, but this time it is with cutting-edge 
technology, a proven track record of management, a board 
of directors asking the right questions, and the desire to take 
ACFSA to the next level in association management. Please 
join us and bring new members with you, and I’ll keep the 
checkbook balanced. Thank you.

J. Kevin O’Brien, CEC is the foodservice director for Ryan/
Mound Correctional Facilities, Detroit, MI.

by J. Kevin O’Brien, CEC

Membership remains the single most important function 

of your ACFSA Board of Directors. We think about it 

all the time and hope you will too.

Treasurer’s 
Report

welcome to a New aCFSa!

See what’s new in your association!  
Check out the aCFSa website @

www.acfsa.org

THE INTERNATIONAL ASSOCIATION OF
CORRECTIONAL FOOD SERVICE PROFESSIONALS
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Meet Your  
ACFSA  
Professional 
Staff

Serving ACFSA members are—from left to right—
Karen Triplett, Diane Everett, Pam Himrod, RD, 
CDM, CFPP, Marla Isaacs, Bill St. John, CAE, Eliz-
abeth Reitz, and Kate Dockins.

ACFSA shares a headquarters office with Dietary Managers  
Association in St. Charles, IL. Although DMA and ACFSA enjoy 
common stakeholders and supporters, each association remains  
entirely distinct. ACFSA has its own support staff, telephone num-
ber, and identity.

ACFSA has a new management staff! When 

you call the ACFSA Headquarters office in 

St. Charles, IL, you’ll be directed to the in-

dividual who can best answer your question or meet 

your need. Following is a brief introduction to each 

staff member and their area of responsibility.

William (Bill) St. John, CAE serves as ACFSA Executive Di-
rector. In this role, he is responsible for the oversight of ACFSA 
programs and activities. He works with the board of directors on 
policy matters and strategic direction.

Kate Dockins is Assistant Executive Director, working close-
ly with the Executive Director on all projects and serving as a 
back-up in his absence.

Elizabeth Reitz is Administrative Assistant. She serves as the day-
to-day contact for ACFSA members in the areas of membership, 
finance, chapter relations, and most administrative activities.

Diane Everett serves as Staff Editor of INSIDER, working 
closely with volunteer co-editors Lavinia Johnson and Barbara 
Holly. She is responsible for working on the editorial content 
and production of INSIDER magazine.

Marla Isaacs is Vice President, responsible for INSIDER adver-
tising and ACFSA exhibit sales, as well as vendor relations.

Karen Triplett is ACFSA’s Marketing Coordinator. In this 
role, she assists the Vice President in all areas of exhibit and ad 
sales.

Pam Himrod, RD, is Director of Education for ACFSA. She 
works closely with board and committee members on education 
and credentialing programs, including the session content for 
the International Conference.

▲  ▲  ▲  

To reach any aCFSa staff member, call (630) 

513-4736. answers to your aCFSa questions 

are just a phone call away!
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ACFSA Board of Directors

Regional Vendor Liaisons

2006-2007

Food & Equipment

president
Richard C. wyckoff, CCFp
Assistant Food Service 
Supervisor I
East Jersey State Prison
Lock Bag R
Rahway, NJ 07065
ph: (732) 499-2860/2861
fx:  (732) 499-5703
rwyckoff172@aol.com

Vice president
Ricky Clark, CCFp, CDM,  
CFpp, CFSM
Trainer/Instructor III
Academy for Staff  Development
1900 River Road West
Crozier, VA 23039
ph: (804) 784-6882
fx:  (804) 784-6851
ricky.clark@vadoc.virginia.gov

past president
Ellen L. white, CCFp
Montgomery County PRC
11651 Nebel Street
Rockville, MD 20852
ph: (240) 773-4214
fx:  (240) 773-4420
Ellen.White@ 
montgomerycountymd.gov

Secretary
Linda Shear, MS, RD
Virginia DOC
6900 Atmore Drive
Richmond, VA 23225
ph: (804) 674-3578 ext. 1036
fx:  (804) 674-3594
linda.shear@vadoc.virginia.gov

Treasurer
J. Kevin o’Brien, CEC
FSD Ryan/Mound  
Correctional Facilities
17600 Ryan Road
Detroit, MI 48212
ph: (313) 368-3200 ext. 1823
fx:  (313) 368-6948
mlob@msn.com

Region I Director
James D. hartman, CDM, CFpp
Albemarle/Charlottesville
Regional Jail
160 Peregory Lane
Charlottesville, VA 22902
ph: (434) 977-6981 ext. 298
fx:  (434) 923-0757
hartmanj@acrj.org

Region II Director
Fred M. Carter, Jr.
Hays State Prison
777 Underwood Road
P.O. Box 668
Trion, GA 30753
ph: (706) 857-0413
      (706) 676-4206 
fredcarter@mchsi.com

Region III Director
Steven F. Morgan
Food Service Manager
Toronto Jail
550 Gerrard St. East
Toronto, ON M4M 1X6
ph: (416) 325-3056
fx:  (416) 325-8616
steven.morgan@jus.gov.on.ca

Region IV Director
Benson p. Li
Los Angeles County Sheriff’s 
Department 
P.O. Box 10
Etiwanda, CA 91739
ph: (213) 893-5866
fx:  (323) 415-2744
BPLi@lasd.org

prof. partner Representative
Charles a. Brown
Legion Industries, Inc. 
P.O. Box 728
Waynesboro, GA 30830
ph: (706) 554-4411
fx:  (706) 554-2035
cbrown@legionindustries.com

prof. partner Representative
Justin Sarrach
CSV Sales, Inc.
CSV Building
44450 Pinetree
Plymouth, MI 48170
ph: (734) 453-4544 ext. 113
fx:  (734) 453-1118
justin@csvsales.com

Region I
Robert E. alban
Sales Representative
E & A Restaurant Equipment
140 E. Fifth Street
Plainfield, NJ 07060
ph: (908) 755-9333
fx:  (908) 755-1668
banobob@aol.com

Region II
Bill Townsend
Global Food Industries, Inc.
P.O. Box 489
Townville, SC 29689
ph: (800) 225-4152
fx:  (864) 287-1335
bill@globalfoodindustries.com

Region II
Kevin woods
Territory Sales Manager
Hobart/Traulsen
3904 North Peachtree Road
Chamblee, GA 30341
ph: (770) 458-2361
fx:  (770) 455-8619
kevin.woods@hobartcorp.com

Region III
Sue Eastwood
Osage Food Products
208 West Third Street
Washington, MO 63090
ph: (636) 390-9477
fx:  (636) 390-9485
sue.eastwood@osagefood.com

Region III
Vince Fantin
Regional Sales Manager  
Eastern Division
JonesZylon
1055 Miller Avenue NW
New Philadelphia, OH 44663
ph: (330) 364-5078
fx:  (330) 602-2805
vincef@joneszylon.com

Region IV
Gil hines
Account Manager 
Good Source
1525 Faraday Avenue
Carlsbad, CA 92008
ph: (800) 735-4319
fx:  (858) 435-1175
gil@goodsource.com

Region IV
Bud Chambers
Institutional/Government Manager 
Cambro Manufacturing Co.
11497 Turquoise Cr. P.C.C.
Dewey, AZ 86327
ph: (928) 759-0807
fx:  (928) 775-6922
camman@northlink.com
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Committees ACFSA

2007 International Conference 
Committee Chair
Benson P. Li
Los Angeles County Sheriff’s Dept.
P.O. Box 10
Etiwanda, CA 91739
ph: (213) 893-5866
fx:  (323) 415-2744
BPLi@lasd.org

advisory Board to the Treasurer
Bob Ayer
Senior Vice President
Plastocon, Inc.
6160 St. Andrews Rd., Suite 4
Columbia, SC 29212
ph: (803) 750-7787
fx:  (803) 750-0225
bob.ayer@plastocon.com

David Jacobs
H. Fox & Co., Inc.
416 Thatford Ave.
Brooklyn, NY 11212
ph: (718) 385-4600
fx:  (718) 345-4283
djacobs@foxsyrups.com

Fred Carter, Jr. 
Hays State Prison
777 Underwood Road
P.O. Box 668
Trion, GA 30753
ph: (706) 857-0413
      (706) 676-4206 
fredcarter@mchsi.com

awards / Nominations  
Committee Chair
Ellen L. White, CCFP
Montgomery County PRC
11651 Nebel Street
Rockville, MD 20852
ph: (240) 773-4214
fx:  (240) 773-4420
ellen.white@ 
montgomerycountymd.gov

Bylaws Committee Chair
Ricky Clark, CCFP, CDM,  
CFPP, CFSM
Trainer/Instructor III
Academy for Staff  Development
1900 River Road West
Crozier, VA 23039
ph: (804) 784-6882
fx:  (804) 784-6851
ricky.clark@vadoc.virginia.gov

CCFp Committee Chair
Susan Summersett, MPH, RD, CCFP
Departmental Food Administrator
California DOC
1515 S. Street, Room 344 North
Sacramento, CA 94283
ph: (916) 327-2828
fx:  (916) 324-6807
susan.summersett@cdcr.ca.gov

Chapter Development  
Committee Co-Chairs
Theodora Mitchell, CCFP
Food Service Manager
Shawano County Jail
405 North Main St.
Shawano, WI 54166
ph: (715) 526-7952
fx:  (715) 526-3070
law701@co.shawano.wi.us

Lavinia Johnson
Retired
9120 Silverbush Drive
Richmond, VA 23228
ph: (804) 756-7022
cell:  (804) 519-0979
laviniajohnson@aol.com

Conference advisory  
Committee Co-Chairs
Barbara A. Holly, CCFP,  
CDM, CFPP
Retired
533 Coliseum Blvd.
Montgomery, AL 36109
ph: (334) 272-6227
barbaraholly@bellsouth.net

Irene Lippert, CCFP
Retired
560 B Tilton Way
Monroe Twp, NJ 08831
ph: (609) 655-9119
fx:  (609) 655-1417
Hartau@comcast.net

Dietitians in Corrections  
Committee Chair
Barbara Wakeen, MA, RD, LD
Owner/Consultant Dietitian
Correctional Nutrition Consultants
2285 Mt. Pleasant Northwest
North Canton, OH 44720
ph: (330) 499-1715
fx:  (330) 497-2531
bwakeen@neo.rr.com

Committee
Joseph Montgomery, MS, RD, 
LDN, CCFP

Nancy Guppy, RD, MHSC

Education Committee Co-Chairs
Nancy Porter, RD, LDN
Retired
11705 Durant Road
Raleigh, NC 27614
ph: (919) 847-1189
nporter2@nc.rr.com

Linda Shear, MS, RD
Virginia DOC
6900 Atmore Drive
Richmond, VA 23225
ph: (804) 674-3578 ext. 1036
fx:  (804) 674-3594
linda.shear@vadoc.virginia.gov

Exhibit / Sponsor  
Committee Co-Chairs
Bob Ayer
Senior Vice President
Plastocon, Inc.
6160 St. Andrews Rd., Suite 4
Columbia, SC 29212
ph: (803) 750-7787
fx:  (803) 750-0225
bob.ayer@plastocon.com

David Jacobs
H. Fox & Co., Inc.
416 Thatford Ave.
Brooklyn, NY 11212
ph: (718) 385-4600
fx:  (718) 345-4283
djacobs@foxsyrups.com

Bud Chambers
Institutional/Government Manager 
Cambro Manufacturing Co.
11497 Turquoise Cr. P.C.C.
Dewey, AZ 86327
ph: (928) 759-0807
fx:  (928) 775-6922
camman@northlink.com

Membership Committee Co-Chairs
Fred Carter, Jr.
Hays State Prision
777 Underwood Road
P.O. Box 668
Trion, GA 30753
ph: (706) 857-0413
      (706) 676-4206 
fredcarter@mchsi.com

James D. Hartman, CDM, CFPP
Albemarle/Charlottesville
Regional Jail
160 Peregory Lane
Charlottesville, VA 22902
ph: (434) 977-6981 ext. 298
fx:  (434) 923-0757
hartmanj@acrj.org

Benson P. Li
Los Angeles County Sheriff’s Dept.
P.O. Box 10
Etiwanda, CA 91739
ph: (213) 893-5866
fx:  (323) 415-2744
BPLi@lasd.org

Committee
Betty Hill Farley, CCFP

Merchandise Committee
Brenda Jean Golas, CCFP, CDM, CFPP
Resident Supervisor /  
USDA Specialist
Rappahannock JDC
275 Wyche Road
Stafford, VA 22554
ph: (540) 658-1619 ext. 132
fx:  (540) 288-3312
jgolas@rjdc.va.com

Carol Thomas, CCFP, CDM, CFPP
Buyer
Sussex I State Prison
24414 Musselwhite Drive
Waverly, VA 23891
ph: (804) 834-4011
fx:  (804) 834-4085
carol.thomas@vadoc.virginia.gov

professional alliance Committee Chair
Ellen L. White, CCFP
Montgomery County PRC
11651 Nebel Street
Rockville, MD 20852
ph: (240) 773-4214
fx:  (240) 773-4420
ellen.white@ 
montgomerycountymd.gov

publications Committee Co-Chairs
Lavinia Johnson
Retired
9120 Silverbush Drive
Richmond, VA 23228
ph: (804) 756-7022
cell:  (804) 519-0979
laviniajohnson@aol.com

Barbara A. Holly, CCFP,  
CDM, CFPP
Retired
533 Coliseum Blvd.
Montgomery, AL 36109
ph: (334) 272-6227
barbaraholly@bellsouth.net

public Relations Committee Chair
Barbara A. Holly, CCFP,  
CDM, CFPP
Retired
533 Coliseum Blvd.
Montgomery, AL 36109
ph: (334) 272-6227
barbaraholly@bellsouth.net

Scholarship Committee Co-Chairs
Joseph W. Montgomery, MS, RD, 
LDN, CCFP
1510 Willow Street
Greeneville, IL 62246
ph: (618) 664-4364
fx:  (618) 664-4377
joe.montgomery@wolfcreek.net

Susan Summersett, MPH, RD, CCFP
Departmental Food Administrator
California DOC
1515 S. Street, Room 344 North
Sacramento, CA 94283
ph: (916) 327-2828
fx:  (916) 324-6807
susan.summersett@cdcr.ca.gov

Ellen L. White, CCFP
Montgomery County PRC
11651 Nebel Street
Rockville, MD 20852
ph: (240) 773-4214
fx:  (240) 773-4420
ellen.white@ 
montgomerycountymd.gov

website Committee Chair
Mark Engelke, CCFP, CDM,  
CFPP, CFSM
Botetourt Correctional Center 
(BTCC)
101 Dean Street
Lynchburg, VA 24502
ph: (540) 857-7021
meng104496@aol.com
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ACFSA Regions

Region I
Connecticut, Delaware, Maine, Maryland, Massachusetts, New 
Hampshire, New Jersey, New York, Pennsylvania, Rhode Island, 
Vermont, Virginia, Washington DC, West Virginia

Region II
Alabama, Arkansas, Florida, Georgia, Kentucky, Louisiana, Mis-
sissippi, North Carolina, Oklahoma, South Carolina, Tennessee, 
Texas, Virgin Islands

Region III
Eastern Canada, Illinois, Indiana, Iowa, Kansas, Michigan, Min-
nesota, Missouri, Nebraska, North Dakota, Ohio, South Dakota, 
Wisconsin

Region IV
Western Canada, Alaska, Arizona, California, Colorado, Hawaii, 
Idaho, Montana, Nevada, New Mexico, Oregon, Utah, Washing-
ton, Wyoming

If you are an ACFSA member from outside the United States and 
do not know what ACFSA region you are in, call the Headquarters 
office for answers.

REGIoN I REpoRT

Alot has happened since our last IN-
SIDER, and things are moving in a 

positive direction. I want to welcome our 
new management company and Executive 
Director William St. John to this great as-
sociation. I look forward to working close-
ly with the new management team. 

The New Jersey Chapter is still working hard to bring in new 
members and keep their chapter strong. The Virginia Chapter 
met on April 20, 2007 in the Charlottesville area. Has everyone 
started making plans to make the trip to Ontario, California, for 
this year’s conference? International Conference Chair Benson 
Li has put together a great program and needs the support of all 
members to make this one of our best conferences yet. It will 
also show our new management company what this association 
is made of. As the Marines would say, we need a few good people 
to help fill the ranks on the board. All great associations need 
volunteers to help manage and lead, and so do we. We all need to 
think about what we can offer to help build this association and 
keep it strong. One way is to serve on the Board of Directors and 
help make the changes that will lead us into the future. I know 
we have some good people with great ideas that would be benefi-
cial to ACFSA, so let’s get involved and make a difference in this 
association. We are only as strong as we make ourselves, and you 
can make a difference. Also don’t forget to vote for this year’s 
new board. Often times we get the ballot and forget to send it 
back until after the due date. This year, when the ballots arrive, 
mark your choices and put it right back in the mail instead of 
waiting until later. I’m looking forward to seeing everyone in 
sunny California!

REGIoN III REpoRT
by Steven Morgan, Region III Director

Greetings to my fellow ACFSA mem-
bers.  Region III is quiet, but hum-

ming along nicely.

By the time you read this, the Michigan 
Chapter will have completed their Annual 
Conference in Frankenmuth, MI. Presi-
dent Cindy Burns informs me that this year they picked a perfect 
location, coupled with an excellent agenda featuring informative 
speakers and topics. Although the conference was to be mainly 
educational, it would include networking and social elements. 
Cindy, although very pleased about the interest the conference 
was attracting at home, was especially pleased with the large 
number of International Members from Ontario who registered 
for the event.

The Ontario Chapter is planning a conference for September 30-
October 3 in the “Honeymoon Capitol of the World,” Niagara 
Falls Ontario. The chapter has managed to secure a conference 
site that can only be described as luxury, with a negotiated meal 
package that is incredible, and included with registration. All 

REGIoN IV REpoRT
by Benson Li, Region IV Director

Welcome to Region IV, home of the 
2007 International Conference at 

the Ontario Doubletree Hotel and On-
tario Convention Center. It has been 
an exciting quarter for Region IV mem-
bers to work with our new management 
company to plan for the conference. 
This year the theme is “Compliance and Technology.” Seventy 
nine percent of the nation’s population has adopted the FDA 

information and invitations will be sent out by the end of May 
2007. This year’s conference is titled “Cooperation Bridging the 
Gap,” and looks at relationships and training on an internal ba-
sis between the various institutional service departments. I am 
also pleased to report that conference efforts in the region last 
year have boosted our membership numbers back to previous 
levels. We must maintain the interest for our membership to 
keep the region active.

Aside from some individual queries I have answered from Il-
linois and Wisconsin, all appears to be in order elsewhere in 
Region III.

Remember, if I can be of any service to anyone within the region, 
or indeed within the association, please feel free to contact me 
by e-mail at steven.morgan@ontario.ca or smorgan@acfsa.org

▲  ▲  ▲  

▲  ▲  ▲  

by James Hartman, CDM, CFPP, 
Region I Director
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Long-Time ACFSA Member
Donna Smith, CCFP Retires

Donna Smith, CCFP retired from the Rappahannock Ju-
venile Center in Stafford, VA, on March 31, 2007.  She 
started there in December 1972. Donna has worn many 

hats over the past 35 years; she began as a clerk, then moved into 
the director of finance position. During those years she cooked 
and served meals, was a child supervisor, and even worked as a 
control room specialist. In 1981 the superintendents of the deten-
tion centers decided to apply for USDA reimbursements, and in 
1982 Donna took over the duties of kitchen manager and brought 
the USDA School Lunch and Breakfast Program to the Rappahan-
nock Juvenile Center.

Donna has attended spring and fall Department of Juvenile Justice 
USDA training for the past 25 years, and if there’s anything you 
need to know about the USDA School Lunch and Breakfast Pro-
gram, she’s a great resource. 

Donna joined ACFSA in 1992 and remembers attending her first 
conference in Denver. Since becoming an ACFSA member, she 
has attended 18 spring and summer conferences, and has a pin 
from every one of those conferences on her badge. Donna will be 
missed, and those size 5 shoes will be hard to fill!

by Jean Golas, CCFP, CDM, CFPP

Food Code. As of July 1, 2007 California will officially adopt 
the Food Code. Compliance for California will be a challenge. 
Health inspectors will be inspecting the food facilities, armed 
with the latest technology. Upon completing inspections for 
the day, the information will be posted on the inspection web-
site so that consumers will have up-to-date information about 
the food facilities within 24-48 hours.

The California Chapter has scheduled four chapter meet-
ings this year—two in the Northern Region, and two in the 
Southern Region.  Congratulations to Hans Ludwig, Assistant 
Director for San Diego County, Louise Matthews, Food Ser-
vice Chief for San Diego County, and Reginald Dixon, A Food 
Service Manager for Los Angeles County, on their retirement. 
Welcome Ray Bullock and Kurt Greiner, promoted to Assis-
tant Director to replace Paul Benitez and Hans Ludwig. Louise 
Matthews will be back for a 120 day contract, so she can assist 
in picking her successor.

A big welcome to Jay Jackson, replacing Cheryl Johnson as the 
Food Program Manager for the State of Washington DOC. Jay 
will energize the Washington State Chapter, which had their 
first meeting on April 24. Washington State members, thanks 
for your support.

The 2007 Conference Committee and our new management 
company are working hard to plan a spectacular conference 
for you.  We hope you’ll enjoy the western hospitality, and 
have a good time in Ontario. If there is anything we can do to 
make your conference more enjoyable, please don’t hesitate to 
contact us.
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ACFSA Strategic  
Plan Announced

The board of directors and several past presidents met in Vir-
ginia with high hopes of breathing new life into our beloved 
association. In attendance were Executive Board President 
Richard Wyckoff, Vice President Ricky Clark, Treasurer 
Kevin O’Brien, Secretary Linda Shear, and Immediate Past 
President Ellen White. Also participating were the vendor 
Professional Partners Chuck Brown and Justin Sarrach, 
Region I Representative Jim Hartman, and Past Presidents 
Lavinia Johnson, Irene Lippert, Joe Montgomery, and Nancy 
Porter. The session facilitator was Bob Ayers, former Profes-
sional Partner. Many thanks to him for keeping the group 
on task.

Early this year a two-day Strategic Plan 

session took place to review and update 

ACFSA’s Vision and Mission statements 

and to plot our course for the future.

After recognizing the hard work and dedication of our found-
ing father, Al Richardson, we moved into a full agenda. On 
day one, we heard updates from the president and treasurer.  
We brainstormed on our strengths and weaknesses, ways to 
generate revenue, and member expectations. Next, we tack-
led the Vision and Mission statements that we’ve followed for 
many years. 

2007

by Linda Shear, MS, RD

THE INTERNATIONAL ASSOCIATION OF
CORRECTIONAL FOOD SERVICE PROFESSIONALS
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The new Vision and Mission statements we developed (at 
right) are strong and exciting, don’t you think?  We want to 
provide you, our members, with opportunities for education 
and networking.  We want you to know that this association 
is here to help you enhance your career and your job profi-
ciency.

On day two of the session, the committee explored options for 
strategic alliances with other groups, such as the American 
Correctional Association and the American Jail Association.  

With our Top Ten Priority List, we developed key objectives 
and action plans for membership growth, finance, and mar-
keting for 2007.  We accomplished a lot in two days!  

Special thanks to the Academy for Staff Development in Cro-
zier, VA, for providing housing, classroom space, and meals 
at no charge during our session. Also, a thank you to the 
ACFSA Virginia Chapter for hosting an evening welcome 
reception for the committee.

Linda Shear, MS, RD serves as 2006-2007 ACFSA Secretary.

aCFSa Mission Statement
Develop and promote educational programs and 

networking activities to improve professional-
ism and provide an opportunity for broadening 

knowledge.

aCFSa Vision Statement
It is our goal to be the international benchmark 

for correctional food service.

Participants in the Strategic Plan session were, from left to 
right: Irene Lippert, Chuck Brown, Kevin O’Brien, Ricky Clark, 
Lavinia Johnson, Jim Hartman, Linda Shear, Bob Ayer, Rich-
ard Wyckoff, Joe Montgomery, Ellen White, Justin Sarrach, 
and Nancy  Porter.
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During a trip to Roatan, Bay Islands, Honduras this 
past February, I sought the opportunity to visit the 
local correctional facility (which happens to be the 

jail on this island)—one of my side-quests when vacationing 
outside of the U.S. To my fortune, Ed—the manager at our 
resort—had a good relationship with the local government 
authorities, which made my venture a reality.

This article offers a brief glimpse of my visit to the jail in 
Roatan. Chief Benitez, the Jail Commander, and Captain Ba-
rahona, the Chief of Tourism Police, graciously answered my 
questions and granted me a tour of the facility, the housing 
area, the officers’ dining hall, and the kitchen.

This jail is the only correctional facility for a population of 
100,000 residents of the three Bay Islands – Roatan, Utila, 
and Guanaja. A 100-person law enforcement staff patrols this 
islandic area and population. Seventy percent of the popula-

The Roatan Jail: BYOF
by Barbara Wakeen, MA, RD, LD

tion resides on Roatan, the biggest of the three islands, with an 
estimated population increase of 3 percent per year. Roatan is 
about three miles wide and 30 miles long.

During my tour, I learned the jail does not provide food to those 
who are incarcerated, and thus has no kitchen or dining hall for 
inmate meals.  An inmate’s family is responsible for providing 
food—and the means to consume it—for their family members.  
Families bring food during designated times: 7-8 a.m., 11 a.m.-12 
p.m., and 5-6 p.m. It is searched for contraband by a corrections 
officer and then distributed accordingly. Needless to say, there 
are no food standards or requirements here.

Contraband is much like it is in the U.S.—metal silverware is 
not permitted; plastic is allowed. Belts and shoestrings are not 
permitted.

If an inmate has no family, other inmates may opt to share their 
food. Missionaries come weekly and contribute to the provision 

A look inside the Roatan Jail. Clock-
wise from top right: female cell; male 
cell; kitchen (for preparing corrections 
staff meals); dining hall.

(Bring Your Own Food)
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Queries of the Quarter
•	 Diet	manuals	used	by	state	and	county	facilities

•	 Farm	and	garden	food	usage

•	 Standards	to	approve	jail	menus

•	 Juvenile	regulations	for	boot	camps

•	 Menu	planning	standards

•	 Student	intern	requesting	prison	tour

Meetings and announcements
Dietitians in Corrections Networking Luncheon
August 5 - 9, 2007
ACFSA International Conference
Ontario, CA
www.acfsa.org

American Dietetic Association (ADA) Food &  
Nutrition Conference & Expo (FNCE)
September 29 – October 2, 2007
Corrections Sub-Unit will hold a networking meeting. 
Time and dates to be announced.
Philadelphia, PA
www.eatright.org

National Commission on Correctional Health Care  
(NCCHC) National Conference on Correctional  
Health Care
October 13-17, 2007
Nashville, TN 
www.ncchc.org 

Past Dietitian’s Corner articles are available on the 
ACFSA web site—www.acfsa.org. 

Membership Information 
If you would like to be added to the Dietitians in Correc-
tions networking EML (electronic mailing list), please 
email me directly at bwakeen@neo.rr.com. You do not 
have to be a dietitian. This is an informal discussion 
group and your name/email address will be listed in 
each email sent to the group. 

To join the CD-HCF Corrections Sub-Unit, contact me at 
bwakeen@neo.rr.com. ADA and CD-HCF membership 
are required to participate. If you are already a member 
and want to subscribe to the Corrections Sub-Unit EML 
or be listed in the directory, visit the CD-HCF website at 
www.cdhcf.org/subunits.

Corrections in Honduras gives new meaning to inmate rights 
and corrections responsibilities. 

Barbara Wakeen, MA, RD, LD is ACFSA’s Dietitians in Correc-
tions Committee Chair.  She is a consultant dietitian and owner 
of Correctional Nutrition Consultants, North Canton, OH.

of food for inmates with no family members available. If an in-
mate has money, he or she can request food to be purchased and 
an officer will bring in food. Inmates eat in their cell.  

Inmates are incarcerated for “faults” or “crimes.” A fault is a 
minor offense—such as getting in a fight or drunk driving—
and requires only a short stay, usually just overnight. A crime is 
something more offensive requiring a longer stay before going to 
court for sentencing. In general, the length of stay averages 24 
hours for 3 months. Inmates are transferred twice a month to 
the prison in La Ceiba, which is on the mainland.  

At the time of my visit, there were only three cells—male, fe-
male, and minor (juvenile), with a population of 14:

•	 Twelve	males	were	all	 in	one	cell,	much	 like	a	holding	cell,	
except this is the only one and they are held there for the dura-
tion of their sentence. Most of those we could see were sitting 
on the cement floor. One of our guides, Ed, brought a pack of 
cigarettes to “barter” in exchange for letting us take a picture. 
He offered anyone who wanted a cigarette and light so they 
could smoke (in their cell of course). This cell had a work-
ing light bulb that was a typical household bulb exposed and 
screwed into a socket. With a limited view, I could see graffiti 
on the cell walls.

•	 One	minor	was	in	a	cell.		This	teenage	male	was	sitting	on	the	
cement floor close to the cell door. There was no light in his 
cell (I believe the bulb was burned out). A minor is anyone 
younger than 18 years of age. Regardless of the crime (even 
murder), a minor’s infraction is still considered a “fault.” 

•	 There	were	no	females	at	this	time.	In	the	female	cell,	there	
was a male corrections officer who was housed separately 
from the rest of the males in what we might consider “pro-
tective custody.” He was incarcerated as a result of a shoot-
ing incident under investigation due to a family filing charges 
against him.  

The jail was in the process of add-on construction with six new 
cells, divided by population, as identified above, then by offense 
—fault or crime.

A nurse comes from the hospital daily for those who require 
medication. If further medical attention is required, inmates are 
transported to the hospital. The nurse is on call as needed.

Correctional staffing (includes all jail employees and law offi-
cers) at the jail is a bit different than we are accustomed to in 
U.S. corrections. The staff works from and lives on site for three 
weeks at a time and then are off one week. A typical shift is 
about 12 hours, although they are on call 24/7. Those who live 
on the mainland do not see their families during this time. 

There is a kitchen where two female foodservice workers pre-
pare meals for the corrections officers and employees three times 
a day. On exceptional occasion, an inmate might receive food 
from the kitchen as well. During my visit, the two foodservice 
workers were making some sort of deep-fried turnover for din-
ner. We didn’t see a menu and I didn’t ask to see one. Other typi-
cal foods are beans, rice, fruits, and common foods of the culture. 
Corrections officers pay for their meals—1000 lempira/month 
for food. This is equivalent to about $53 U.S.

Dietitian’s Corner
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What you do as a leader is extremely important. Why? 
Because you are contagious! Leaders have an attitude 
that others want to catch. Leaders have a charisma 

that others want to catch. They have skills that others want to 
have rub off on them and on and on and on. So what you do, 
more than what you say, rubs off on those that follow your lead-
ership abilities. And since the critical thing one needs in order 
to be a leader is—you guessed it—FOLLOWERS, let’s keep the 
focus on those folks and make sure that as leaders we are doing 
what makes the most difference to them. After all, leadership is 
all about the followers!

Just think, what would you be if you had a great many lead-
ership skills that made you tremendously effective, but no fol-
lowers? Well, you would be incredibly skilled standing out there 
all by your lonesome. Not exactly how we picture a leader. A 
Contagious leader is the guide on the side, not the sage on the 
stage, and that is what any number of these steps will help you 
to achieve.

1. Call employees “those that work with you.”
2. Stop calling employees “my employees,” “my people.” 
3. Set goals with others. 
4. Teach others to write down their own goals. 
5. Ensure goals are measurable. 
6. Create goals that are both realistic and unrealistic. 
7. Hire the right people for the right jobs. 
8. Encourage mentors at all levels. 
9. Provide value to someone before you need value from them. 
10. Be genuinely interested in the needs of others. 

11. Have sincere desire, authenticity, and integrity in what you 
do or you will fail. 

12. Know that all endeavors will not be easy and will not hap-
pen the way you wish. 

13. Recognize that all followers will not agree with or “be on 
board” with what you want. 

14. Allow for the opinions and ideas of others in all matters. 
15. Find the leaders on the team you lead that have no leader-

ship title. 
16. Cultivate the natural gifts, skills, and abilities of those indi-

viduals. 
17. Infuse a need to grow by teaching, rather than giving, the 

answers. 
18. Allow for errors and missteps and mistakes at many levels. 
19. Inspire persistence even after the first, second, and third 

rejection of an attempt. 
20. Keep a cool head even in times when the world is falling 

apart. 
21. Avoid engaging emotions until all angles have been exam-

ined. 
22. Communicate assertively, but not in an overpowering fash-

ion when issues are heated. 
23. Remember that your body continues talking long after 

your lips stop moving. 
24. Adhere to the ratio that you have two ears and a mouth 

and use them proportionately. 
25. Seek input from those closer to a problem than you are. 
26. Be interested in the growth of others, even more so than 

the others are at times. 

5 Dozen ways to
Become an “on purpose”

LEADER
by Monica Wofford
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27. Listen to the grapevine often and regularly. 
28. Build rapport with someone by finding overlapping frames 

and reference. 
29. Fuss over others’ events, achievements, families, and 

friends. 
30. Be entertaining, humorous, or at the very least, fun to be 

around. 
31. Engage serious behavior on serious subjects when war-

ranted. 
32. Communicate with others in a language they understand. 
33. Avoid assuming that your communication or personality 

style is the one everyone else has. 
34. Inspire creativity. 
35. Promote impromptu brainstorming sessions with the 

leader present. 
36. Engage in active learning every day. 
37. Encourage all those you lead to have and/or get a LIFE. 
38. Reinforce the idea that work and life must be balanced or 

both will be out of whack. 
39. Share your expectations clearly and consistently and early. 
40. Give yourself permission to leave things undone. 
41. Let go of needing to be perfect. 
42. Let go of needing everyone else to be perfect. 
43. Relinquish the need to always have others like you. 
44. Recognize those who perform their job consistently day in 

and day out. 
45. Learn the different types of recognition: public, private, 

tangible, and intangible. 
46. Avoid giving a public person private recognition; they will 

see little or no value in it. 

47. Share kudos and praise in public, yet discipline and repri-
mand in private. 

48. Give people tangible stuff they can feel, hold, and hang  
on to. 

49. Be spontaneous, as well as scheduled, in your recognition 
efforts. 

50. Spend most of your time with those who are performing 
the way you have asked. 

51. Observe what people do for others, to learn what they 
would like done for them. 

52. Focus on the end result: Motivation for performance. 
53. Remember that money does not motivate for the long term 

and becomes expected. 
54. Address only areas of behavior and performance when be-

ing critical. 
55. Maintain clarity on the fact that attitudes are not taught or 

changed without the owner’s consent. 
56. Criticize someone’s attitude at your own risk. 
57. Micro-manage only those who need it and only until they 

prove that they do not. 
58. Believe that people do what they get paid attention for. 
59. Recognize that managers need a title and leaders do not. 
60. You become what you think about.

Monica Wofford brings many years of experience as a business 
consultant, trainer, and speaker to Monica Wofford International, 
Inc. A sought-after trainer, Wofford designs curricula and pre-
sentations that positively impact behavior and performance. She 
is author of “Contagious Leadership,” “Contagious Confidence,” 
and “Contagious Customer Service.” She can be reached at www.
monicawofford.com or (866) 382-0121.

aCFSa Voluntary Certification program
objectives
•	 To	increase	the	level	of	excellence	within	our	profession.

•	 To	raise	the	professional	standards	of	foodservice	personnel.

•	 To	encourage	self-assessment	by	offering	guidelines	for	achievement.

•	 To	award	special	recognition	to	foodservice	personnel	who	have	demonstrated	a	
high level of competence and professionalism in food service.

•	 To	promote	education	and	training	in	correctional	food	service.

use of CCFp Designation
As a Certified Correctional Foodservice Professional (CCFP), you may use the CCFP designation with your name on letter-
head, business cards, and all forms of address.

Certification is for individuals only. The CCFP designation may not be used to imply that an institution or firm is certified.

For more information on certification, please contact the aCFSa headquarters at (630) 513-4736 or visit www.acfsa.org

Leaders have an attitude and skills that others admire. A contagious leader is the guide 
on the side, not the sage on the stage. Follow these steps to be the best leader you can be.
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INVITATION TO ATTENDINVITATION TO ATTEND

ACFSA 2007 International Conference

ACFSA’s 2007 International Conference will provide correctional foodservice managers with top-

notch educational programming designed to help you meet the challenges of “Compliance and 

Technology.” The conference—slated for August 5-9 at the Doubletree Hotel Ontario Airport in 

Ontario, California—offers more than a dozen education sessions presented by first-rate speakers. Fol-

lowing is a sneak peek at the conference program.

August 5 - 9 • Ontario, California

Sunday,  August 5 
For early bird golfers and duffers, a golf tournament is offered at 
the crack of dawn at Sierra Lake Golf Club.  

The educational agenda kicks off at 8 a.m. with the “Food 
Safety Certification Trainer Workshop.” In this session, 
ACFSA member Doug Campbell, CFSP of the National Reg-
istry of Food Safety Professionals in Orlando, FL, will review 
fundamental food safety practices, personal hygiene, several 
types of foodborne illnesses (and how to avoid them), physi-
cal facility management, sanitation, and briefly discuss FDA 
and/or local regulations. This presentation is aimed at people 
with a good foundation in food handling in an institutional 
environment. The certification exam will be administered at 
the end of the day-long session. Campbell, a Certified HACCP 
Manager, spent 14 years with USDA/FSIS in the Beltsville, 
MD research labs as a microbiologist, and was awarded US-
DA’s Superior Service Award twice. 

Two separate tours are offered to Fillippi’s Winery on Sunday 
afternoon, for ACFSA members who want to explore the sce-
nic beauty of the region and sample local wines.

ACFSA Conference registration begins at 1 p.m., and will be 
open daily throughout the week. At 5 p.m., there’s a “First-
Time Attendees Orientation.” At this preview of the upcom-
ing week, board members and past presidents welcome new-
comers to the conference.

The Sunday evening Opening Reception starts a great op-
portunity for ACFSA members to greet their old friends and 
get acquainted with new members. Heavy hors d’oeuvres, 
soft drinks, and cocktails will be served at this festive special 
event.

Monday,  August 6 
The conference kicks off at 8 a.m. with a breakfast and welcome 
ceremony.  

Keynote speaker Richard Weintraub, PhD, Director of the Pro-
fessional Development Bureau for the Los Angeles Sheriff’s 
Department, will present the opening session, “The Future 
of Correctional Food Services Management: Technology, 
Professionalism, and Purpose.” Weintraub’s message fo-
cuses on professionalism, which is a combination of skill, art, 
and purpose. You will learn to appreciate and understand the 
leadership role of foodservice managers in the world of cor-
rections. The future of correctional food services rests with 
the people who perform this service everyday. Weintraub is 
a training administrator, educator, futurist, psychotherapist, 
author, communications specialist, and motivational speaker.

Following the keynote address, three breakout sessions will 
be offered from 10:15 a.m.-12 noon.  

“Legal Compliance” will be presented by James Nunn of 
California State University.  Compliance reduces litigation 
costs and fines imposed by federal regulatory agencies.  Un-
derstanding the law allows you to be in compliance.  Interact 
with the presenter to reach solutions to workplace compliance 
issues. Nunn is currently on staff at Cal State Long Beach, 
San Jose and Humboldt in the P.O.S.T. Management Course. 
He retired from the San Bernardino County Sheriff’s Office 
after 34 years of service at the rank of Deputy Chief. 

The “Effective Leadership” breakout will be delivered by 
Captain Armando M. Martinez, U.S. Navy, Retired, MBA, 
MA.  In this session you will be introduced to successful lead-
ership styles that can be implemented in your working envi-
ronment. Some of the topics include the following: Responsi-

by Diane Everett
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bility, Authority, Accountability, Ethics, Team-building, and 
Communication.  Martinez served as an aviator on P-3 air-
craft, in various commanding officer roles for 12 years, and 
also as a Navy Officer Leadership Instructor for five years. He 
currently works as a school administrator for Hacienda La 
Puente U.S.D., Correctional Education. 

The third breakout, “Planning for Cook-Chill Technol-
ogy,” is a panel discussion by William Miller, Jim Donahoe, 
Ted Kolstad, John Jasper, and Del Bourassa. This session will 
outline the process of preparing food in large quantities and 
extending shelf life, while maintaining quality and consisten-
cy. The panel will discuss flexible packaging and the impact 
that centralized food production has on food safety, produc-
tion efficiency, sanitation, and food and labor costs.

The panel participants have varied and impressive back-
grounds.  William Miller is Assistant Food Service Director 
for Santa Clara County Department of Corrections, in charge 
of the production and distribution operation of 15,000 meals 
a day. He has been with SCC for over 22 years and started 
out in USMC food service in 1980. Jim Donahoe, FCSI- Prin-
cipal and Senior Food Facility Consultant, founded DEWCO 
in 1969, specializing in food facility design, and is responsible 
for project design, management, and coordination. Donahoe 
holds a Masters Degree in Food Process Engineering from the 
University of California at Davis. Ted Kolstad, CFSP is with 
Hodak Kolstad Marketing in Huntington Beach, CA. He is 
past president of MAFSI (Manufacturers Agents for Food 
Service Industry) and has worked in the foodservice indus-
try for 43 years. John Jasper is Director of Sales & Marketing 
for TUCS Equipment Co., and has over 30 years experience 
in food processing and cook-chill equipment.  Del Bourassa 
is Director of Sales and Marketing for Plascon Packaging. 
Bourassa has an extensive background in food service, food 
distribution, and packaging. 

These three breakout sessions will be repeated from 1–2:45 p.m.

Also on the Monday agenda are a vendor meeting, regional 
roundtable meetings, and the ACFSA International business 
meeting.

Tuesday,  August 7
On Tuesday morning, the educational programming begins at 
8 a.m. 

Lawrence Pong, Principal Inspector and Manager of Train-
ing for San Francisco Environmental Health, will present 
“Dying for Bad Food? Time for Change.”  Pong—also a 
microbiology instructor at City College of San Francisco, and 
a consultant and lecturer – will explain that it’s very easy to 
make food that can unintentionally poison consumers. But it 
is equally easy to make food for people to enjoy without fear 
of foodborne illness. Some folks have been food-poisoning 
their families, friends, and customers for years without real-
izing it. For those food handlers, it’s time for change!

The ACFSA Vendor Show is open from 10 a.m. - 3 p.m. 
on Tuesday.  This exhibit showcases foodservice products 
and services from dozens of key suppliers to the correctional 
industry.  Managers can meet exhibitors face-to-face on the 
show floor, and ask questions and learn about new products.

Wednesday,  August 8
The day begins bright and early on Wednesday with an optional 
Fun Walk and Run, beginning at 6:30 a.m.  ACFSA members 
can start the day in an invigorating way!

A full day of educational programs begins at 8 a.m. with your 
choice of three breakout sessions.

Sergeant Brent Carlson of the Los Angeles County Sheriff’s 
Department and Stephanie Luros of Computrition will pres-
ent “How to Acquire Computer Technology.” This address 
will look at why software systems are purchased as opposed 
to built in-house. It will cover questions such as: What infor-
mation are you trying to capture?  How do you plan on using the 
programs?  What paperwork is needed to purchase commercial 
off-the-shelf programs?  Carlson is in charge of Food Services 
Special Projects and a 16 year veteran of the largest sheriff’s 
department in the world.  He has a Bachelors Degree in Busi-
ness Management and a Masters Degree in Criminal Justice 
with a special emphasis on Homeland Security. Stephanie 
Luros is Director of Marketing for Computrition, a premier 
foodservice software provider in Chatsworth, CA.

Michael Muleady will discuss basic designs, usability, and 
health department standards for mobile field kitchens in his 
session, “Mobile Field Kitchen Design and Specifica-
tion.” Muleady is with WYSS Catering Truck Manufacturing 
in Santa Fe Springs, CA. He has more than 22 years of experi-
ence in the design and manufacture of mobile kitchens.

The third breakout is a panel discussion on “Purchasing 
Trends – Federal, State and County.” This will be an over-
view of purchasing trends of the Federal Bureau of Prison’s 
Food Service Division. You will receive handouts and paper-
work on how to do business with the state of California. Time 
will be available for questions and answers.

Panel participants are Teri Raggio Terle, Phillip Bradshaw, 
Gloria Rue, and Don Perkins. Teri Terle is Correctional Food 
Manager for the California Correctional Institution and Chair 
for the California State Food Task Force. She is also a mem-
ber of the Food Product Focus Group and takes part in the 
Contract Specifications Review Committee. Phillip Bradshaw 
is National Food Service Program Director for the Federal Bu-
reau of Prisons. Bradshaw has over 30 years of experience in 
the foodservice industry, with 27 years working in the Fed-
eral Bureau of Prisons. In his current position he assists 106 
facilities across the U.S. Gloria Rue, CPM, is Principal of Pur-
chasing Contracts Analyst for Los Angeles County Internal 
Services Department. Rue graduated from the University of 
Nebraska in Dietetic & Business Management and has over 
25 years experience. In her current position she is in charge of 
foodservice contracts with the county that generated over $35 
million last year. Don Perkins, CCFP is a Correctional Food 
Manager II for the California Substance Abuse Treatment Fa-
cility and State Prison in Corcoran, CA.  

These three breakout sessions will be repeated from 9:30–10:45 a.m.

Then, from 11 a.m.–12 noon, comprehensive certification-
related information will be presented. Nancy V. Porter, RD, 
LDN will cover the “CFSM Program.” Porter will explain 
the benefits of the Certified Correctional Food Systems Man-

(Continued on page 18)
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ager (CFSM) credential and what is required for certification. 
She will stimulate your interest in taking the course by provid-
ing an update on the course and text, and will explain what 
the additional education can do for you. Porter spent 14 years 
as the Food & Nutrition Management Director of the North 
Carolina Division of Prisons.  She is a past president of ACF-
SA and the originator of the continuing education course.  Sue 
Summersett, MPH, RD, CCFP, Departmental Food Adminis-
trator with the California Department of Corrections and 
Rehabilitation, will discuss “CCFP Certification.” She will 
explain the personal and professional benefits of the Certified 
Correctional Foodservice Professional designation and what is 
required for certification. Summersett has a Master’s Degree 
in Public Health Nutrition and has over 17 years of experience 
in correctional food service.  She has been a nutrition consul-
tant, college instructor, and food manager. She has served in 
her current position with the California DOC for more than 
six years. Doug Campbell, whose credentials and background 
were described earlier, will present “Food Safety Certifica-
tion Trainer Workshop.” This session will address general 
techniques to present food safety classes, and the administra-
tion of a secure exam to meet Conference for Food Protection 
standards for exam security. Classroom instructors will also 
learn basic tips to get the message across to adult learners who 
are not used to classroom environments.

Three breakout sessions are offered after lunch, from 1:15-2:30 p.m. 

Patrick Lucci, Vice President of Marketing for Electrolyzer 
Corporation, and Dr. Joellen Feirtag, Associate Professor of 
Food Safety at the University of Minnesota, will co-present 
“E-Coli Outbreak—Technologies Against Foodborne Ill-
ness.”  During this address you will see how electrolyzed wa-
ter is a safe and effective alternative to chemical sanitizers, 
soaps, and detergents. You will also see how this disruptive 
technology expands the number of applications in sanitizing 
and saves thousands of dollars per year in chemical costs in a 
commercial kitchen operation. Lucci has been a journalist spe-
cializing in science and technology, and an instructor of mi-
crobiology at Whidden Hospital School of Nursing in Boston. 
Feirtag received her PhD from the University of Minnesota 
with an emphasis in Genetics and Biotechnology.

“Conflict Resolution” will be addressed by Lieutenant Ran-
dy Olson and Sergeant Jim Dexter, both of the Los Angeles 
County Sheriff’s Department. During this breakout session 
you will learn the benefits and dimensions of conflict resolu-
tion and how to understand the different components within. 
The speakers will show you how understanding communica-
tion strategies are involved in the process, and when inter-
personal conflict occurs with employees, you can utilize reso-

lution strategies. Olson has been involved in federal, county, 
and city law enforcement for over 30 years. He is currently 
Commander for the Food Services Unit, which produces about 
80,000 meals per day for inmates and staff. He has taught con-
flict resolution for 20 years to thousands of students nation-
wide.

The third breakout option is a panel discussion on “Compli-
ance in Nutrition and Religious Diets.” This session will 
address current practices in corrections from the county, state, 
federal, and private sectors to meet compliance with our re-
spective governing agencies for menus, medical diets, and re-
ligious diets.  

Distinguished panel members for this session are Barbara Wa-
keen, MA, RD, LD, Elinor Hill, RD, Sue Summersett, MPH, 
RD, CCFP, and Thomas Issermoyer. Barbara Wakeen is a reg-
istered licensed dietitian who has owned and operated Correc-
tional Nutrition Consultants since 1995. She has more than 
eight years of correctional food and nutrition experience as a 
consultant, corporate dietitian, and district manager. Elinor 
Hill has worked in the federal prison system in Lexington, KY 
for 28 years. She previously worked for a private hospital for 
two years and is a University of Kentucky graduate.  Sue Sum-
mersett’s credentials were noted above. Thomas Issermoyer is 
National Food Service Administrator for the Federal Bureau 
of Prisons. He has been employed in the field of corrections 
since 1975, and as a Food Service Administrator since 1989. 

On Wednesday night, conference attendees will enjoy a ban-
quet and dance. During the banquet, ACFSA will recognize 
members for outstanding contributions to the profession and 
the association. The event will offer a great chance to network 
and have fun with your ACFSA colleagues.

Thursday,  August 9
Two tours are available on this final day of the conference.  

From 8–11 a.m., a tour of the West Valley Detention Center 
is offered.  Or, from 8 a.m.–3 p.m., conference attendees can 
tour Twin Towers and Men Central Jail. These tours provide 
valuable glimpses into how other correctional foodservice 
operations are feeding their inmate populations and meeting 
their workplace challenges.

There you have it. A great menu of educational offerings and 
social events. ACFSA members were sent a promotional bro-
chure containing a conference registration form. Can’t find 
yours? Visit www.acfsa.org. Fax or mail your registration 
form today!

Diane Everett is Staff Editor for INSIDER.

Doubletree Hotel Ontario Airport in Ontario, California, offers guests a welcoming atmosphere and first-rate service.  This exquisite hotel has a resort feel, featuring a 
beautiful courtyard, gazebo, and several terraces. The hotel’s contemporary, tastefully-appointed guest rooms provide a long list of amenities, including restful Sweet 
Dreams beds.  Recreational offerings include a heated outdoor pool, spa, and fitness center.  The Doubletree features two restaurants, a lobby bar, and a popular 
nightclub offering nightly entertainment.

This newly-renovated, resort-like hotel is Ontario’s largest and most luxurious hotel. It’s located just three minutes from the Ontario Airport.  It’s also convenient to 
Ontario Mills Mall, Victoria Gardens, and Fontana’s California Speedway.  Complimentary shuttle service is available to and from the airport and the Ontario Mills Mall.

The Conference Site: Doubletree hotel ontario airport

For more information about the hotel, visit www.doubletree.com
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Industry Calendar

Dietary Managers Association (DMA) 
Annual Meeting
San Diego, CA

American Correctional Association 
(ACA) Winter Conference
Grapevine, TX

School Nutrition Association (SNA)  
Annual National Conference
Chicago, IL

National Restaurant Association (NRA) 
Restaurant Hotel-Motel Show
Chicago, IL

American Correctional Association 
(ACA) Summer Conference
Kansas City, MO

Association of Correctional Food  
Service Affiliates (ACFSA)  
International Conference
Ontario, CA

American Jail Association (AJA) Annual 
Training Conference and Jail Expo
Sacramento, CA

American Dietetic Association (ADA) 
Food & Nutrition Conference & Expo
Philadelphia, PA

Dietary Managers Association (DMA) 
Annual Meeting
Philadelphia, PA

The National Association of Food 
Equipment Manufacturers  
(NAFEM) Show
Atlanta, GA

School Nutrition Association (SNA)  
Annual National Conference
Philadelphia, PA

American Correctional Association 
(ACA) Summer Conference
New Orleans, LA

Association of Correctional Food 
Service Affiliates (ACFSA) International 
Conference
Charleston, SC

American Dietetic Association (ADA)
Food & Nutrition Conference & Expo
Chicago, IL

July 1-5 January 12-16

July 15-18

May 17-20

august 11-16

august 5-9

May 4-8

September 29 - 
october 2

July 27-31

october 11-13

July 20-23

august 9-14

august 24-28

october 25-28

2 0 0 7 2 0 0 8
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Cast Your
for ACFSA  
National LeadersOTE

James D. Hartman, CDM, CFPP 
Food Director, Albemarle/Charlottesville 
Regional Jail, Charlottesville, VA

I am currently the Food Director at Albe-
marle Charlottesville Regional Jail, with 
over 18 years experience in correctional 
food service. I have been an ACFSA mem-
ber since 1990. At present I serve on the 
international board as Region I Director 

and have also served at the state level as Treasurer. I have been 
active on the board at conferences as well as making trips at my 
own expense to attend meetings in other states, visiting our new 
management company to help lay out our expectations. I was 
also active in working on the strategic plan.

When elected to the presidential series, I will work hard to en-
sure that we have accountability from our management compa-
ny. We must choose conference locations that are affordable and 
provide quality training and leadership to our members; must 
develop better quality certification training that will be recog-
nized as the model for correctional foodservice management; 
and must work with our vendors to help gain more support for 
our educational and training programs. I have been part of a 
small team that is working to move this great association for-
ward. I have been involved for 18 years and will stay involved, 
so please vote for James D. Hartman for vice president elect. 
Thanks in advance.

It’s time to vote in the ACFSA national elections! A ballot was mailed to all ACFSA members in 

early June. Take some time to review information on each of the candidates below, and cast your 

vote. Your vote counts and helps determine the direction of your professional association. If you did 

not receive a ballot, please contact ACFSA Headquarters immediately, and one will be sent to you. Fol-

lowing is the slate of officers, and information about each candidate for office, in their own words. (Some 

write-ups were edited for brevity.)

Vice president Elect

(Continued on page 22)

Theodora (Teddie) Mitchell, CCFP 
Food Service Manager, Shawano County 
Jail, Shawano, WI

In 1994 I made the transition from hospi-
tal food service to corrections. That’s when 
I joined ACFSA, which gave me access to 
a great network, education opportunities, 
and colleagues who were right there, will-
ing to help. I was part of the founding board 

of our Wisconsin Chapter in 1998, and served first as treasurer 
and then as president.  I remain active in our chapter as well as 
on the international level as Chairperson of the Chapter Devel-
opment Committee. As Vice President Elect, I would make it my 
mission to bring ACFSA to the attention of all correctional facili-
ties, large and small.  To secure the growth of our association, I 
respectfully ask for your vote. Thank you.

for the candidates of your choice 
by marking the ballot sent to you 
and mailing it to:

aCFSa headquarters
406 Surrey woods Drive

St. Charles, IL 60174

OTE



22  ▲  Summer 2007 ACFSA INSIDER

Thanks for voting and influencing the  
direction of your professional association!

Information on candidates running for Region 
II and Region IV director posts was not avail-
able at press time. To learn more about these 
candidates, visit the ACFSA website at: 

www.acfsa.org

professional partner Representative: FoodSecretary

Regional Directors

David B. Jacobs 
Vice President of Sales, H. Fox & Co., Inc., 
Brooklyn, NY

I joined ACFSA on December 5, 1996 and 
was active in the New Jersey Chapter. In 
2002 I became State Professional Partner 
Liaison. I worked with vendors and spoke 
with new potential vendors that have since 
joined our state chapter. In 2003, I became 

International Professional Partner Liaison, and worked with the 
vendors to help make our trade shows better and to understand 
what we as a board had to do to keep the vendors in our associa-
tion and willing to invest their dollars with us. Being a Profes-
sional Partner is more important than ever to make sure that we, 
as a Board, not only understand our vendors’ needs and wants, 
but we also act to make sure our association moves forward with 
a new beginning. I bring to you 42 years of experience working 
with other foodservice professionals and understanding their 
needs. If elected, I am sure results will be seen and our new be-
ginning will certainly continue.

Justin Sarrach 
Operations Manager, CSV Sales,  Inc., 
Plymouth, MI

Justin Sarrach has been an active member 
of ACFSA for the past nine years. He has 
been to every national-sponsored show 
since 1998. He has been the Michigan 
ACFSA Vendor Liaison, the Region III 
ACFSA Vendor Liaison, as well as serving 

one term as National ACFSA Vendor Liaison. He has written 
for INSIDER. He has presented at national and state-sponsored 
conferences and has served on several conference committees. 
Justin played an active role in setting up the Ohio Chapter.  He 
is a hard worker and a great asset to the ACFSA National Board. 
Vote for Justin!

Kristen D. Stoker 
National Vice President of Sales,  
Elwood International, Inc., Copiague, NY

Hello—my name is Kristen Stoker. I am 
National Vice President of Sales for El-
wood International, Inc., a New York-
based manufacturer of portion control and 
bulk kosher condiments. Since becoming 
an ACFSA member in August 2000, I’ve 

had the good fortune of being able to work from my home office. 
This has allowed me to network extensively with both ACFSA 
members and vendors, many of which I consider close personal 
friends. These relationships have given me much insight into 
concerns and issues from both sides of our association. Confer-
ence participation is very important to me. Every year I try to be-
come more involved, and this year will be no different. I would 
be proud to be your Food Professional Partner Representative, 
and would appreciate your vote. Thank you.

Cindy Burns 
Vice President—Correctional Services,  
Canteen Services, Coldwater, MI

Cindy Burns began her correctional food-
service career in 1991. Presently she over-
sees service to 57 combined Canteen food 
and commissary accounts. In 2004, she 
was promoted to Vice President and Can-
teen’s Board of Directors. An active mem-

ber of ACA, AJA, Michigan and Indiana Sheriff’s Associations, 
and ACFSA (since 1991), she has served as ACFSA Board mem-
ber for the Michigan Chapter, most recently as President. She is 
active in planning the annual Michigan ACFSA conferences and 
growing the Michigan Chapter. Making a difference in whatever 
area of life Cindy touches, her dedication to ACFSA is highly 
included in her personal philosophy.

Linda Shear, MS, RD 
Food Service Dietitian, Virginia  
Department of Corrections, Richmond, VA

For the past two years, I have served as your 
secretary. This position has been far more 
rewarding than I could have imagined. I’ve 
been the record-keeper for our association, 
and I’ve also been a member of a dynamic, 
innovative, hard-working, and dedicated 

board of directors. Please vote to re-elect me for two more years. 
I welcome the opportunity to continue the work of building our 
association. Thank you for your support.

OTE
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ACFSA Congratulates Winners of  
Prestigious Industry Awards

Jeff Vickers won the “Food Service Director of the Year for 
2007” award from Food Service Director magazine, presented 
at their annual Menu Directions Conference in Phoenix, AZ. 
The award was based on an article that Karen Weisberg wrote 
on Vickers in May 2006. In the article, she detailed the ideas, 
programs, and accomplishments spanning Vickers’ 20 years as 
Food Service Director for the Contra Costa County Sheriff’s Of-
fice in Richmond, CA. Weisberg profiles a foodservice director 
each month in the magazine, choosing people that are recom-
mended by others. It was ACFSA member Barbara Holly, CDM, 
CFPP who recommended Vickers. At the end of the year, the 
magazine chooses one of the 12 people profiled to receive the 
grand award of Food Service Director of the Year. Vickers was 
the 2007 recipient.

  Vickers is responsible for feeding 2,000 inmates three meals a 
day. The department consists of three detention centers spread 
throughout the county. When he first arrived on the job 19 years 
ago, inmates and employees were eating the same meals.  Vickers 
scored big points with staff when his suggestions for setting up 
salad bars, serving fresh soup daily, installing a popcorn machine 
and a cappuccino machine, and stocking a freezer with ice cream 
novelties were implemented. The article cites other accomplish-
ments, too: “reducing food waste by 5 percent ($105,000 per 
year) by consolidating production with a cook-chill system; and 
switching to a tray-sealing system that prevents tampering with 
inmates’ meals.” Inmates love the sealed trays, Vickers says, be-
cause they know their food has been protected from tampering. 

A web-based commissary has also been a big hit.  Friends and 
family can send gifts to inmates. They just click on a website, 
then indicate the name of the facility and inmate to whom they 
want to send commissary items. The annual $600,000 commis-
sion the department earns on these online sales goes to the In-
mate Welfare Fund administered by the Sheriff’s Department, 
which funds GED courses and vocational skills training.

Vickers’ workplace initiatives have generated both revenue and 
goodwill.

Also receiving a prestigious award was 
Barbara Wakeen, MA, RD, LD. Wa-
keen received the American Dietetic 
Association Foundation Award for 
Excellence in Consultation and Busi-
ness Practice.  ACFSA wrote a letter 
recommending Wakeen for this award, 
calling her “the best of the best,” in 
terms of premier volunteer service to 
ACFSA. Wakeen is Dietitians in Cor-
rections Committee Chair, serving in 

this position for six years.  As described in the recommenda-
tion letter from ACFSA, the demands of chairing this committee 
include coordinating the network of dietitians working in cor-
rections, coordinating and maintaining a worldwide dietitians’ 
electronic mailing list (EML), fielding questions regarding vari-
ous facets of correctional nutrition, and serving as contributing 
author for nutritional news articles for INSIDER.  She was a re-
cipient of ACFSA’s own President’s Award in 2003. In addition 
to her duties as Committee Chair, Wakeen is Liaison Representa-
tive for ACFSA and the National Commission on Correctional 
Health Care.  She works to develop and maintain professional 
organization relationships between these two groups and the 
ADA/CD-HCF. NCCHC also submitted a glowing letter of rec-
ommendation for Wakeen’s hard work with that group.

   Wakeen has owned and operated Correctional Nutrition Con-
sultants since 1995, specializing in the provision of foodservice 
and nutritional consultation to jails and prisons, food processors 
and food distributors across the U.S.  In addition to a long list 
of committee experiences, she is a frequent speaker and writer, 
and most recently authored the third edition of Correctional Food 
Service and Nutrition Manual, available this fall.

Congratulations to Jeff Vickers and Barbara Wakeen on 
these industry awards.  ACFSA is proud of your profes-
sional achievements!

Two ACFSA members have received prestigious 

awards recognizing their accomplishments in 

correctional food service.

▲  ▲  ▲  

by Diane Everett
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USA

CANADA

Chapter Presidents & State and Provincial Contacts

aLaBaMa
Rena McWilliams
Jefferson County Detention Center

CaLIFoRNIa
Don Perkins*
California DOC

CoNNECTICuT
Michael Gaughran, CCFP
York CI

DELawaRE/MaRYLaND
Paul Downing, CDM, CFPP*
Delaware DOC

FLoRIDa
James Johnston, CCFP, CDM, 
CFPP, CJM*
Pasco County Sheriff’s Office/DOC

GEoRGIa
Charles Barnes*
Macon State Prision

ILLINoIS
Helen Lewis, RD, LD
Cook County DOC

KENTuCKY
Larry Parshall
Kenton County Detention Center

LouISIaNa
Mj. R. J. Beach, II, CCFP
Orleans Parish Sheriff’s  
Department

MaINE
Spencer Smith
Maine State Prison

MaSSaChuSETTS
Chris Gendreau, CCFP, CFSM
Massachusetts DOC

MIChIGaN
Patty Beadle*
Canteen Services

MISSISSIppI
Steven C. Holtz
Mississippi DOC

MaNIToBa
David Wainwright
Dauphin CI

oNTaRIo
Marcella Maki*
Niagara Falls Detention CenterMISSouRI

Juanita Avery
St. Charles County DOC

NEw haMpShIRE
Jeffrey Perkins
New Hampshire DOC

NEw JERSEY
Yvette Knox*
River Front State Prison

NoRTh CaRoLINa
James Maher*
Durham CC

ohIo
Vivian Hawkins, CCFP*
Ohio Dept. of Rehabilitation & 
Correction

TEXaS
Gail Wood-Toulmin, CFPM
Collin County Sheriff’s Office

VIRGINIa
Carol Thomas, CDM, CFPP*
Sussex I State Prison

wISCoNSIN
Elaine Diedrich, CCFP,  
CDM, CFPP*
Manitowoc County Jail

* Chapter President

oNTaRIo

Here we are again starting the year with the early stage 
planning of our Conference, to be held September 30-Octo-
ber 3, 2007.  Already we have great ideas and the start of an 
interesting agenda. The Conference will be held at the Four 
Points by Sheraton St. Catherines Niagara Suites, located 
in Thorold, Ontario, 10 minutes from Niagara Falls. The 
timing of this conference is great as this area is hosting the 
Wine Festival. We will also do a tour and dinner at a local 
winery.

We look forward to the great cook-off as the rivalry is su-
perb and bragging rights make things interesting. We have 
many speakers lined up to attend and share their wealth of 
information, and we will have a diet-training course. After 
our banquet we are planning a great night of laughter with 
a YUK YUK Comedy Night. We invite all our friends south 
of the border to attend an informative and fun conference, 
so get your monthly planner out and pencil in a must-at-
tend event.  See you then!

GEoRGIa

The Georgia Chapter of ACFSA will be 
holding their Spring Meeting on June 21-
22, 2007 at the Macon Ramada Plaza in 
Macon, GA.

Chapter Reports
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Welcome 
New ACFSA Members

LoCaL paRTNER
Dino Biasone
Shafer-Haggart, LTD
Mississauga, ON
Canada

pRoFESSIoNaL paRTNERS
Wayne Blankenship
Highland Wholesale Foods Inc.
Stockton, CA

Charlie Huang
Golden Sea Inc.
Downey, CA

Roger Laskowski
Carter-Hoffmann 
a Division of Carrier Commercial 
Refrigeration, Inc.
Mundelein, IL

Dale Moten
The Moten Co., Inc.
Highland, CA

Jeff Weisberg
A & J Global Foods
Beachwood, OH

Howard Winderbaum
Golden State Provisions
San Bernardino, CA

INSTITuTIoNaL MEMBERS
Jos Bols
County of San Mateo
San Mateo, CA

Kenneth G. Kopycinski
Ohio Dept. of Rehabilitation & 
Corrections
Columbus, OH

Jose Rabago
San Bernardino County Juvenile 
Detention Center
San Bernardino, CA

pRoFESSIoNaL FooDSERVICE 
MEMBERS
Guadalupe Bradford
San Quentin
American Canyon, CA

Raymond Castellanoz, Jr.
Pleasant Valley State Prison
Tulare, CA

Don Chandler
U.S. Disciplinary Barracks
Leavenworth, KS

Crafton Church
Gwinnett County Corrections
Lawrenceville, GA

James D. Cochran
St. Tammany Parish Sheriff’s 
Work Release
Slidell, LA

Karen Dorrans
Louisburg, NC

Rachel E. Dove
Nottoway Correctional
Burkeville, VA

Annie B. Fagan
Salinas Valley State Prison
Greenfield, CA

Bonnie C. Farkas
CDCR Pleasant Valley State Prison
Coalinga, CA

John C. Frost
Wayne County Sheriff’s Office
Richmond, IN

John Holland
CT Juvenile Training School
Broad Brook, CT

Kathryn V. Hooley, CDM, CFPP
Brunswick Correctional Center
Lawrenceville, VA

Jay A. Jackson
State of Washington DOC
Olympia, WA

Michael S. Kendall
Manatee County Sheriff’s Office
Anna Maria Island, FL

Rebecca Kirsenlohr
Adams Cty. Sheriff’s Dept. /  
Consolidated Management
Friendship, WI

Carla K. Lathrop
CDCR California Substance Abuse 
Treatment Facility—Corcoran
Wasco, CA

Patricia Latona
Albemarle CI
Gastonia, NC

Sara Lazier
San Luis Obispo County Jail
San Luis Obispo, CA

Mary Lou Lindemann, MS,  
RD, LDN
NC DOP Western Region Office
Lenoir, NC

Maria Maximo-Sabundayo
MD Dept. of Public Safety &  
Correctional Services
Pikesville, MD

Sarah Mercer
Macon State Prison
Oglethorpe, GA

Shenetta Minor
East Baton Rouge Parish  
Sheriff’s Office
Baton Rouge, LA

Jayme J. Page
York County Jail
Alfred, ME

Allan W. Patterson
George Bailey Detention Facility
San Diego, CA

Randall Pratt
San Bernardino County  
Sheriff’s Dept.
Rancho Cucamonga, CA

Terri Lynn Silas Brooks
Autry State Prison
Camilla, GA

Timothy D. Thielman
Ramsey County  
Correctional Facility
Mound, MN

Janice M. Tripp
Michigan Dept. of  
Corrections/SMT
Albion, MI

Jacob Uhlik
DOC
Corcoran, CA

Karen Weisberg
Food Service Director Magazine
New York, NY

Helena S. Williams
Chino Institute for Men
Chino, CA

Ray York
California Correctional Center
Litchfield, CA

aSSoCIaTE pRoFESSIoNaL 
paRTNER
Berenice Goh
Cambro Manufacturing
Huntington Beach, CA
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Correspondence Course  
Materials Get an update

The ACFSA Education Committee is alive and well. Mari-
anne Luppold, who has been a faithful and dedicated 
member of ACFSA for more than 20 years, has left the 

correctional foodservice industry. We will miss her expertise 
and dedication to our association. Many thanks for all of her 
hard work getting the correspondence course up and running. 
Good luck in your new endeavors, Marianne!

Benson Li has had 21 foodservice staff take the course this past fall 
and winter. This was a great undertaking and we are very proud 
of this accomplishment. We anticipate honoring this class at the 
2007 ACFSA International Conference in Ontario, California.

Two new people have been added to the ACFSA Education 
Committee. Please welcome Linda Shear, MS, RD, LDN, from 
VADOC, Virginia; and Anita Sigmon, RD, LDN, from NCDOC, 

North Carolina. Together Anita Sigmon, Mary Lou Lindemann, 
RD, LDN, NCDOC, and Nancy Porter reviewed the new 6th edi-
tion of our textbooks and have updated the workbook. Our goal 
will be to have these new books at the August conference. Until 
then, we will continue with the 5th edition of which we only 
have three left.

Remember certification is a way to “raise the bar” and increase 
your expertise in your chosen career. “KNOWLEDGE IS POW-
ER”…USE IT WISELY.

Nancy Porter, RD, LDN is ACFSA’s Education Committee Chair.

Education Committee Report
by Nancy Porter, RD, LDN

“Our goal is to have new textbooks at 

the August Conference to help ‘raise the 

bar’ and increase your expertise in your 

chosen career.”

CORRECTIONAL 
SPOODLES 

Solid Perforated Capacity Color 1-11 12+
630-680 630-685 2 oz Yellow $4.99 $4.49
630-690 630-695 3 oz Brown $5.49 $4.99
630-700 630-705 4 oz Green $5.99 $5.49
630-710 630-715 6 oz Black $6.49 $5.99
630-720 630-725 8 oz Blue $6.99 $6.49
630-730 630-735 10 oz Red $7.49 $6.99
630-740 630-745 12 oz Purple $8.49 $7.99

CORRECTIONAL NEWS
SPECIAL

Save 10% on your next order from Cook’s!  
Just mention Reference #2007-IN1

at time of order.
Offer valid through 09/30/07. One time use only per
customer. Not valid with any other promotions or 

discounts. Not applicable to equipment orders.

CORRECTIONAL DISHER 
630-608AC 8 oz Capacity . . . . . . . . . . . . . $16.95
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Editor’s Note

INSIDER Co-Editors: Lavinia Johnson and Barbara 
Holly, CCFP, CDM, CFPP

ACFSA Staff Editor: Diane Everett

INSIDER Assistant Editors: Christine Althaus, RD, CD, 
Linda Shear, MS, RD, and Susan Summersett, MPH, 
RD, CCFP

Cambro Manufacturing Co.  . . . . . . . . . . . . Cover
www.cambro.com

Carter-hoffmann, a Division of Carrier  
Commercial Refrigeration, Inc.  . . . . . . . . . . . . 3
www.carter-hoffmann.com

Cook’s Correctional Kitchen Equipment  . . . . 27
www.cookscorrectional.com

Crimsco, Inc. . . . . . . . . . . . . . . . . . . . . . . . . . . 25
www.crimsco.com

Federal Supply  . . . . . . . . . . . . . . . . . . . . . . . . . 2
www.federalsupply.com

FwE/Food warming Equipment, Inc. . . . . . . . 19
www.fweco.com

JonesZylon . . . . . . . . . . . . . . . . . . . . . . . . . Cover
www.joneszylon.com

MaNNhaRT, Inc.  . . . . . . . . . . . . . . . . . . . . . . . . 9
www.mannhart.com

plastocon  . . . . . . . . . . . . . . . . . . . . . . . . . . Cover
www.plastocon.com

Somerset Industries . . . . . . . . . . . . . . . . . . . . . 9
www.somersetindustries.com

The mission of the Association of Correctional Food Service Affiliates 
(ACFSA) is to develop and promote cooperative programs and activities 
that will improve the level of professionalism, provide a vehicle for broaden-
ing knowledge within the correctional segment of the foodservice industry, 
and efficiently manage a quality association within a budget that returns 
maximum benefits for all members.

Statements of fact and opinion in this publication are the responsibility of 
the authors alone and do not imply an opinion on the part of the mem-
bers, directors, or staff of ACFSA. The Association reserves the right to edit 
submissions. Materials may not be reproduced without written permission, 
so please obtain permission to reprint from its source when submitting an 
article.

To submit an article for the 2007 Fall Issue:
1. Please send by July 15, 2007 to:

 ACFSA—INSIDER
 Lavinia Johnson, e-mail: laviniajohnson@aol.com or
 Barbara Holly, e-mail: barbaraholly@bellsouth.net

2. Articles should not exceed five pages. ACFSA does not guarantee that 
they will be published. Articles may be edited and placement is deter-
mined by the editor.

3. You may also include a photograph, though not all photos will be pub-
lished.

4. Submit simple graphics, charts, or pictures that you think may be useful 
to the article.

5. We appreciate receiving your submission via e-mail.

6. If you have submitted or will submit the article to other publications, 
please notify us at the time of submission of the publication name, editor, 
and phone number.

Letters to the Editor
Please forward your letters and comments to Lavinia or Bar-
bara via e-mail at laviniajohnson@aol.com or barbaraholly@
bellsouth.net. Please specify that you are contacting us regard-
ing to the “Letters to the Editor” column. We reserve the right to 
edit submissions.

For Advertising Info…
Please contact Karen Triplett,  

ACFSA Marketing Coordinator,  
at (630) 513-4736.

a D V E R T I S E R  I N D E X

EDIToRIaL STaTEMENT aND pRoCEDuRE

ACFSA now has a professional staff editor work-
ing on INSIDER with our volunteer editors. You 
might have noticed that we changed the mailing 
dates for INSIDER to better reflect the calendar. 
Hence the Summer issue now mails in June, the 
Fall issue mails in September, the Winter issue 
mails in December, and the Spring issue will reach 
your mailbox in March. We welcome any sugges-
tions or articles for future issues.

by Lavinia Johnson
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